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Privacy Policy– information pursuant to art. 13 Reg. EU 679/2016 (“GDPR”) 
 

This policy applies to natural person-customers as well as to legal persons operating on behalf of CANÈ S.p.A. customers.  
 

Data Controller: CANÈ S.p.A. VAT N. 043384410017, with registered office in via Cuorgnè n. 42/a, 10098, Rivoli, Turin, 
Italy, privacy@canespa.it 

Purpose and legal basis of processing – data retention period 
 
Purpose 1: performance of the agreement to which the customer is a party or processing of the customer’s pre-
contractual requests. Legal basis of the processing: fulfillment of the contractual obligations or performance of pre-
contractual activities requested by the data subject. In the absence of such data, the performance of the agreement or the 
supply of what requested by the customer will be impossible. Data retention period: retention period necessary to fulfill 
the pre-contractual request or period necessary to perform the agreement. 
 
Purpose 2: activities required by law, including tax, health and safety at work, environment, anti-money laundering, 
banking and public security law. Legal basis of the processing: need to comply with the law. Data retention period: 
retention period required by law. 
 
Purpose 3: administrative management of the customers (commercial offers, purchase orders, invoices, delivery notes and 
other documents related to the contractual relationship possibly containing your personal data). Legal basis of the 
processing: legitimate interest of the Data Controller in the proper business management, also for the purpose of 
complying with the law. Data retention period: duration of the contractual relationship with the customer.  
 
Purpose 4: purpose of judicial protection, to prevent or prosecute infringements. Legal basis of the processing: the 
legitimate interest in protecting our rights and in preventing infringements. Data retention period: it is equal to the period 
reasonably necessary to enforce our rights from the moment we become aware of the offence or of its potential 
commission. 
 

Recipients or possible categories of recipients of personal data:  
 
For one or more of the above mentioned purposes, we may share the data with the following Recipients: 
 

• external consultants 

• service suppliers 

• Judicial Authority or administrative bodies 

• Companies of the group 
 
With the exception of the Judicial Authority and of the administrative bodies, all the said Recipients process the data by 
virtue of an agreement pursuant to art. 28 GDPR, acting as data processors. 
 
You may obtain the updated list of the data processors at any time by contacting privacy@canespa.it or by writing to the 
Data Controller’s address mentioned above.  
 

Transfer of personal data to a third country 
 
Since CANÈ S.p.A. does not transfer the processed data to third countries, this section does not apply. 
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Rights of the data subject 
 
You have the right to request to the Data Controller, at any time, access to your personal data and a copy thereof, 
rectification or erasure of the same, restriction of the processing involving your data or to object to their processing, as 
well as the right to ask the portability of the data, this will not affect the lawfulness of the processing based on the 
consent given before the revocation. 
When you exercise your right of access you have the right to know whether your personal data are being processed, the 
purpose of the processing, the categories of personal data concerned, the recipients or categories of recipient to whom 
your personal data are disclosed (and, if they reside in a third country, on the basis of what guarantees), your data 
retention period (or the criteria used to determine the retention period), whether there is an ongoing automated 
processing (for example, through the profiling) and the rationale of such processing, the origin of the data (if they are not 
initially collected by us). 
 
You may exercise the aforementioned rights by contacting privacy@canespa.it, by writing to the address of the data 
controller indicated above, or by contacting the DPO (Data Protection Officer) at the email address dpo@canespa.it. 
 
You have also the right to lodge a complaint with the Authority for the Protection of Personal Data. 
 
Last updated: 14/10/2026 
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