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CRONO MOBILE APPLICATION 

Regulations for the use of the infusion pump monitoring app by users and caregivers 

Introduction 

The CRONO® infusion pump monitoring app is a tool designed to assist users and their caregivers in monitoring and 
managing infusion therapy.  

Rules for Use 

1. Personal Access and Confidentiality 
o Access to the app is personal and confidential. Registration credentials (username and password) must 

not be shared with unauthorised persons. 
o Users and caregivers must keep their credentials secure and must not record them in places accessible 

to others. 

2. Proper Use of the App 
o The app must be used solely to monitor the infusion pump and to manage information relating to the 

therapy. 
o It is forbidden to modify or tamper with infusion pump data contained in the app without prior 

authorisation from healthcare personnel. 

3. Protection of Personal Data 
o All data entered and displayed in the app are strictly personal and must be handled confidentially. 
o It is prohibited to share sensitive information with unauthorised third parties. 

4. Updates and Maintenance 
o Users and caregivers must keep the app up to date, promptly installing any updates provided to ensure 

optimal security and functionality. 
o In the event of malfunctions or technical issues, users must promptly contact technical support or their 

healthcare professional. 

5. Device Security 
o Do not use public or unsecured Wi-Fi networks to access the app, in order to avoid the risk of data 

interception. 

6. Responsibility 
o The user and/or caregiver are responsible for the proper use of the app and for maintaining the 

security of their credentials. 
o In the event of loss or suspected theft of credentials, it is mandatory to immediately inform technical 

support or the healthcare professional. 

Final Provisions 

This regulation must be read, understood, and accepted by the user and/or caregiver before the app is activated. Failure 
to comply with these rules may result in suspension of access to the app and other potential consequences. 
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